
Briefing

FinTech

The Consumer Rights Act 2015 (CRA) came into force in October 

2015. It revised and replaced the various consumer rights regimes 

previously in force, consisting of the Sale of Goods Act, Unfair 

Terms in Consumer Contracts Regulations and the Supply of 

Goods and Services Act.

Six months on and the Competition and Markets Authority (CMA) 

has now published a suite of guidance documents on writing fair 

contracts within the requirements of the CRA. 

The guidance consists of:

�� Three overview documents that consider the fairness 

of contractual terms in consumer contracts generally and 

provide some top drafting tips.  

�� Seven, two page, “at-a-glance guides” dealing with terms 

concerning:

�� deposits and advance payments; 

�� automatic renewals; 

�� excessive charges for breach of contract or early; 

cancellation; 

��  limits of liability; 

�� variations; 

�� rights of cancellation; and 

�� other boilerplate terms such as entire agreement 

clauses and prohibitions on assignment.

The release of these guidance documents is a useful reminder 

for businesses to keep their terms of business and consumer 

contracts under review and to make any amendments necessary 

to comply with the law.  The message from the CMA is that having 

clear and fair terms in a contract will be essential to protecting your 

business if something goes wrong.

Contact:

Adrian Shedden 
Senior Associate

+44 (0) 117 307 6813 
adrian.shedden@burges-salmon.com 

Gareth Malna 
Solicitor

+44 (0) 117 902 2799 
gareth.malna@burges-salmon.com

BRM1067 04 16

Burges Salmon LLP, One Glass Wharf, Bristol BS2 0ZX   Tel: +44 (0) 117 939 2000   Fax: +44 (0) 117 902 4400   
6 New Street Square, London EC4A 3BF   Tel: +44 (0) 20 7685 1200   Fax: +44 (0) 20 7980 4966

www.burges-salmon.com

Burges Salmon LLP is a limited liability partnership registered in England and Wales (LLP number OC307212), and is authorised and regulated by the Solicitors Regulation Authority. It is also regulated by the Law Society of 
Scotland. Its registered office is at One Glass Wharf, Bristol BS2 0ZX. A list of the members may be inspected at its registered office. Further information about Burges Salmon entities, including details of their regulators, is set 
out in the ‘Who we are’ section of the Burges Salmon website at www.burges-salmon.com.

© Burges Salmon LLP 2016. All rights reserved. Extracts may be reproduced with our prior consent, provided that the source is acknowledged. Disclaimer: This briefing gives general information only and is not intended to be 
an exhaustive statement of the law. Although we have taken care over the information, you should not rely on it as legal advice. We do not accept any liability to anyone who does rely on its content.

Data Protection: Your details are processed and kept securely in accordance with the Data Protection Act 1998. We may use your personal information to send information to you about our products and services, newsletters 
and legal updates; to invite you to our training seminars and other events; and for analysis including generation of marketing reports. To help us keep our database up to date, please let us know if your contact details change 
or if you do not want to receive any further marketing material by contacting marketing@burges-salmon.com.

We have extensive experience of drafting and updating 

consumer-facing terms of business and contracts for Fintech 

businesses and would be happy to discuss how we could assist 

your business in this regard.  For further details please speak to 

your usual contact at Burges Salmon or contact Adrian Shedden 

in our FinTech practice. 

Guidance on the Consumer Rights Act 

https://www.gov.uk/government/publications/fair-terms-for-your-customers-an-introduction-for-businesses
https://www.gov.uk/government/publications/unfair-terms-explained-for-businesses-individual-guides

